OPENPRO.COM

OpenPro ERP Software Installation Guide
10061 Talbert Ave Suite 228
Fountain Valley, CA 92708 USA
Phone 714-378-4600
Fax 714-964-1491

www.openpro.com
infoop@openpro.com
OpenPro Installation of Software 3-5-04



http://www.openpro.com/
mailto:infoop@openpro.com

OpenPro Installation Instructions

Install Operating System, This has been assumed
to be done. The rest of the manual is broken
down into Windows and Unix. Unix uses the same
install instructions for Intel Linux, SCO Unix,
UNIX, AT&T, HP, IBM, Sun.

Install the web server, either IIS for Windows or
Apache version 2 for Unix or Windows.

Install and Configure the PHP version 4 series for
the web server. If purchased object and not
source this has instructions on IONCUBE
installation.

Database Server either MYSQL, MSSQL, ORACLE
or IBM DB2.

Install OpenPro programs.
Register OpenPro programs.

Setup of OpenPro.



OpenPro Operating System Requirement
1. Installation Instructions

Install Operating System
The rest of the manual is broken down into Windows
and Unix.

Windows requirements 2000 or 2003 servers.

Unix uses the same install instructions for Intel
Linux Redhat, SUSE, Mandrake, and others
SCO Unix Version 5

AT&T UNIX

Hewlett Packard HP-UX

IBM AIX, 0S-400 or MVS

Sun Solaris version 8 or 9.

Assumptions - the operating system is installed
configured and setup to host pages.

We are locating the OpenPro php source into a new folder openpro under your root html
documents folders.

Windows server web documents are located in the c:\inetpub\wwwroot folder. Where in
the example we are putting OpenPro into c:\inetpub\wwwroot\openpro

Unix servers web documents are located in the /opt/apache2/htdocs folder. Where in the
example we are putting OpenPro into  /opt/apache2/htdocs/openpro folder.



OpenPro Web Server System Requirement
2. Web Server

1S for windows Operating System installs as part of
the operating system.

Windows requirements 2000 or 2003 servers. For
demo purposes we have instruction on how to install
on a XP Professional work station.

Unix depending on the version will install the web
server if not Unix Apache 2 installation instructions
are located at the following location:

http://httpd.apache.org/docs-2.0/




OpenPro Operating System Requirement
3. Installation of PHP and IONCUBE
WINDOWS PORTION

http://www.php.net/downloads.php is where php can be download and its load on the cd
php folder. Php-version#-installer.exe
Begin installation double click on the installer exe.

<2 welcome x|

Ywelcome to the PHP 4.3.3 Setup program. This
@ program will ingtall PHF 4.3.3 on pour computer.
2=

Thiz inztaller makes it eazy to install PHP on ‘windows for the
Apache 1.342 and IS web zerverz. |tz superior ta the default
PHF inztaller at php.net becausze it alzo inztallz:

- PEAR and ADOdb libraries

- FaztCGl for scripting reliability [anly 15]

- Turck MMCache for speed [50-1000% increaze]
- Sezzion vaniable support and register_globalz on

Thiz zaftware ig free. Use at pour awn rizk!
PHP4 and thiz inztaller releazed under PHP License 3.0,

FastCGl releazed under Dpen Market free distribution license.
Turck MMCache released under GPL.

Installer 4.3.3.2 [10 Dec 2003)
[2] 2003 Jahm Lim

Cancel |

Next


http://httpd.apache.org/docs-2.0/
http://www.php.net/downloads.php

STF Emal Server Address:

II::n:thu:ust

Ermnail “fram’" address far mail function:

Iadmin@yuursite.cum

< Back I Hest » I Cancel |

If your SMTP server is not local to the machine installing PHP, change it to your mail

server. Set the E-Mail to any name (preferably admin), @, and the website or IP (not
including WWW).

42 select Web Server x|

Select Web Server to install bo;

i |5
i Apache 1.3
i Apache 2

Technical Mate: Far 15, CGl and FastCGl are installed.
For Apache, only the threaded SAF! i= installed.

< Back

Cancel |

IIS -> Next select your web server windows default is IIS.



Choose Destination Location

x|
Setup will inztall PHP 4.3.3 in the fallawing falder.
To ingtall into a different folder, click Browse, and zelect
another folder.
Y'ou can chooze not toinstall PHP 4.3.3 by clicking Cancel to
exit Setup.
Deztination Folder
’VE:'\phpai Browse. . |
< Back Cancel
The install folder can be anywhere (C:\php4 is preferred).
x|

Enter the name aof the Program b anager growp to add PHP
4.3.3 icong ba;

PHP4

Arccessones

Adrministrative Toolz
Adobe

Citriw 1CA Clignt

EmS

HF Dawrload Manager

HF [rztall Metwark, Printer \Wizard
Intelhgent Corvverters
ticrozoft Office Toolz
Premiums oft MySEL Studio
Frinttde Internet Printing
Startup

WinZip

< Back

Cancel |

The Start Menu name can be anything.



= Start Installation

Y'ou are how ready ta install PHE 4.3.3.
Fresz the Mest button to begin the installation.

|f your zelected Apache, then the line below iz the path to

hittpd. conf [if it iz empty, chck on the "Back' button bwice and
fill it ira];

< Back

Next.

£ =

— Current File

Copring file:
C:5wA MM T Sphpini

— Al Files

Time Remaining 0 minutes ¥ seconds

¢ Back | i [=ET | Cancel I

Installation.



=101 x]

File  Edit ‘iew Favoribes  Tools  Help ﬁ

HBack v = - | @hsearch [ Folders @l[ﬁ' 0 % | EH~

Address I[:I WINMT j @Gn
1 _ﬂ ModerDet msdfmap MEmgprop NOTERAD MSREY nkbtlog ﬂ
gy
B 0000 ey ey ey pewewy s
WINNT g E
h ocgen ockodak, QDECINGT QEWABLog PATCH
php

Configuration Setkings

Modified: 1f21/2004 5:01 PM

Size: 39KE patchw3z dll php.001

& Yy 9

poledit Frairie Wind ptw.cfg

% ........ ©
_ - =

Attributes: {normal)

Created: 1/21/2004 5;:00 PM

Accessed: 1/21/2004 5:00 PM PTW_PRT1.... PTW_PRTZ.... QE2E026 FEuilder realquietican
Owaner: Administrators
G !5 !5 ........ |
regedit Rhododendron River Sumida runtsckl Santa Fe SchedLgld
Stucco ;I
|T\,f|:ue: Configuration Settings Size; 38,4 KB |38.4 KE |@. My Cornputer v

Go to the c:\\Windows folder, find php.ini and edit it. Or on our cd we have a sample
php.ini file you can use located in the php folder of the installation cd.



& php - Notepad i ] 5

File Edit Format Help

If ywou wish to have an ;ion Toaded automatically, use the following
Syhtax:

extension=modulename. extension

For example, on Windows:

. 0r under UNIX:
extension=msgl.so

Mote that it should he the name of the module only; no directory information
needs to go here. Spec1fg the Tocation of the extension with the
ow

H
H
H
H
H
H
L)
H extension=msgl.dll
H
H
H
H
H
H
H
yoextension_dir directive a

sywindows Extensions
sMote that MysSoL and ODBC support is now built in, so no d11 s needed for it.

extension=php_sqglite.dl]
extension=php_ms=sgl1.dl1
extension=php_pcis, d1]

extension=php_| pas 1.d11
extension=php_a b.d11

extension=php_imap.dl]
extension=php_curl.dl1
extension=php_gd2.d11

;extension=php_bzz.d11
yextension=php_cpdf.dll
sextension=php_crack.d1l
;extension=php_db. d1]
yextension=php_dba.dll
Ki

File Edit Format Help

i php - Notepad 10| x|

;extension=php_cpdf. dl1]
sextension=php_crack.dll
sextension=php_db. d11
;extension=php_dba.dl1
iextensions php dbase d11
;extension
extension= pﬁﬁ domxm1 d11
;extension php ;é;fd?q1
;extension=php_fdf.
yextension=php_filepro.dl]
;extension=php_gettext.dl]
yextension=php_hyperwave.dl11
;extensjun=pﬂp_j$0n§ﬁ?11
;extension=php_ifx.
sextension=sphp_iisfunc. dll
;extension=php_interbase.dll
;eernsjon:pEp_qgva.gq}
;extension=php_ldap.
;extension:php_mbstr1ng di11
;extensiun=ﬁhp_mcrﬁpt 11
extension=php_mhas
yextension=php_mime_magic. d11
et anc onophhonan 11
éxtensiun=pﬁp_upensé1.d11
extensjon=pﬂp urac1e d11
extension=p

sextensions= pﬁp pr1nter dl11
jextension= pﬂp shmopd$}1
;extension=php_snmp
extension:pﬁﬁ sockets.dl1
;extension=php_sybase_ct.dl]
sextension=php_w32api.dl]
;extension=php_xmlrpc. d11
;extension=php_xs1t.d11
yextension=php_yaz.dl]
;extension=php_zip.dl1

4

Find the extensions and remove any semicolons from php_sqlite.dll, php _mssql.dll,

php_oci8.dll, php pgsql.dll, php adodb.dll, php imap.dll, php curl.dll, php gd2.dll,
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php _domxml.dll, php mhash.dll, php openssl.dll, php oracle.dll, php pdf.dll, and
php_sockets.dll.

UNIVERSAL PHP.INI PORTION

i php - Notepad 10| x|
File Edit Format Help

; MOTE: Every character in this directive is considered as separator! -]
yarg_separator.input = "; &

; This directive describes the order in which PHP registers GET, POST, Cookie,
s Enviromment and Built-in wariables (G, P, C, E & 5 respectively, often

; referred to as EGPCS or GPC). Registration is done from Teft to right, newer
;o walues override older values.

wvariables_order = "EGPCS"

; whether or not to register the EGPCS wariables as global variables. you may

; want to turn this ng if wou don't want to clutter your scripts' global scope

i with user data. This makes most sense when coupled with track_wars - in which

y ocase guu can access all of the GPC wariables through the $HTTP_*_wvarRs[], [
; wvariables,

H
; vou should do Xour bhest to write wour scripts so that the¥ do not reguire

y register_globals to be on; Using form variables as globals can easi1¥ Tead
; to possible security problems, if the code is not wery well thought of.
regilster_globals = on)

i This directive tells PHP whether to declare the argv&argc wariahles (that
;o owould comtain the GET information). If wou don't use tﬁese variables, wou
; should turn it off for increased performance.

register_argc_argy = on

i Maximum size of POST data that PHP will accept.
post_max_size = 8M

; This directive is deprecated. Use wvariahles_order instead.
gpc_order = "GpC"

; Magic guotes

; Magic guotes for dncoming GET/POST/Cookie data.
magic_guotes_gpc = off

4 4
Ensure register_globals is set to On. Save.

LINUX/APACHE PORTION

+#* home2.compuall.net - PuTTY

root[@homes : fopt/apachez/cont# pico httpd.cunfl

Change directory to the Apache folder / conf.
Then run pico, vi, or an editor of preference on httpd.conf. Be sure you have write access
to the file.

11



home2.compuall.net - PuTTY :
Ul PICO(tm) 4.0 File: httpd.conf

directory

(& type-map] iz used to deliver content-
The MultiViews Option can be used for the

iz mach slower.

#
#
#
#
#
#
#
#

DirectoryIndex index.html index.html.wvar indEH.phpI

ileMame: The name of the f£file to look for in each dir

f for additional configuration directivez. 3See als he Lllowlrverride
f directive.

e riteCurt @ Feacd File @ Frew Pog gy Cut Text e Cur
Justify il There iz @@l MNext Po Ml UTnCut Textgly To ;
Find the line that holds the Directorylndex options. Each index is separated by a space.

Make sure that both index.html and index.php are listed, and index.html precedes
index.php. Examples of httpd.conf are in the apache folder on the cd.

12



IONCUBE Installation

System Requirements

Make sure your system meets the following requirements.

Operating System

= Unix/Linux Operating System

Windows Users: Please take a look at the Windows IS Setup document.

Secure Certificate

= SSL (HTTPS) Recommended

Using a SSL or Secure Certificate will show your customers that ordering from your website is safe and secure.

PHP

= PHP Version > 4.1.x

Most servers are already setup with the latest PHP version. To learn more, visit http://www.php.net.

php.ini Settings

Every PHP install has a php.ini file. The php.ini file is the main configuration file for your PHP install. Remember to restart
your web server every time you update your php.ini file. There are two ways to verify that you have the following set in
your php.ini file. The first way is to locate the php.ini file on your server, open the file, and search on the following
variables. Change accordingly. The second way is to create a phpinfo() file on your web server and view it via any web
browser. The second method is for more advanced users. Make sure your php.ini file has the following variables set.

= register_globals = On

= register_argc_argv = On

= open_basedir = no value

= short_open_tag = On

= safe_mode = Off

Zend vs. lonCube

Your ModernBill is available in two encoded versions, Zend and lonCube. The only difference between the two is that
Zend must be installed on your server before you can use the Zend encoded version, whereas the lonCube version is pre-

installed with your ModernBill system.

= To learn more about Zend Optimizer™, visit the Zend website at http://www.zend.com.
= To learn more about lonCube Runtime Decoder (Included), visit the lonCube website at http://www.ioncube.com.

CURL is required for credit card processing online with ecommerce
= cURL with SSL enabled either complied in PHP or available via the CLI (command line interface)

To learn more about cURL, please view the cURL Setup document.

13


http://manual.modernbill.com/adminhelp/english/Installation/Windows_Setup.htm
http://www.php.net/
http://www.zend.com/
http://www.ioncube.com/
http://manual.modernbill.com/adminhelp/english/cURL/cURL_Setup.htm

4. Database Installation Process mysql

Look at the detail install MYSQL, MSSQL, ORACLE or
IBM DB2 located on the database cd.

MySQL installation instructions are located at:

http://dev.mysql.com/doc/

After you install Mysql program located in the mysql folder under
linux and windows.

Our database is in backup format located on the cd under
\openpro\database folder.

After the installation you need to create the OPENDEMO
database.

Step 1 - Create a new database for your OpenPro ERP system

You can create your database by using a MySQL GUI such as PHPMyAdmin or you can use the command line
as follows:

Here is the MySQL command: mysqgladmin -u USERNAME -h localhost -p create DBNAME
Replace the BOLD variables with your own variables. DBNAME should be OPENPRO

More MySQL Command Line Help - Adding New Users to MySQL

14


http://dev.mysql.com/doc/
http://www.mysql.com/doc/en/Adding_users.html

Step 2 — Restore the demo database from the OpenPro cd to your new created database.

Then in the OpenPro\mysqgl folder on the cd is opendemo.zip and openempty.zip
Opendemo is our demo database with demo company and information loaded.
Openempty is like opendemo but no customers, etc file are loaded.

Restore using mysq|

If you have to re-build your database from scratch, you can easily restore the mysqldump
file by using the mysql command. This method is usually used to recreate or rebuild the
database from scratch.

Here's how you would restore your opendemo.sql file to the OpenPro database.
mysqgl -u openpro -p support openpro < openpdemo.sql
Easy isn't it ? Here's the general format you would follow:

mysql -u [username] -p [password] [database to_restore] < [backupfile]

Then after creating and restoring the database, you can then login
to OpenPro system.

15



OpenPro Operating System Requirement
5. OpenPro Installation Process

Extract the openproXX.zip file from the cd openpro folder, into
the hpptd folder that you want to use for the lookup.

We are locating the OpenPro php source into a new folder openpro under your root html
documents folders of your web server.

Windows server web documents are located in the c:\inetpub\wwwroot folder. Where in
the example we are putting OpenPro into c:\inetpub\wwwroot\openpro

Unix servers web documents are located in the /opt/apache2/htdocs folder. Where in the
example we are putting OpenPro into  /opt/apache2/htdocs/openpro folder.

Other servers use /var/www/html so you need to know how your web server is setup and
configured.

Configure system with OpenPro

16



Edit sqlinfo.php file in the openpro folder.

<?

$sqlhost="localhost";

$sqluser="openprodbuser";

$sqlpass="openprodbpassword";

$sqldb="opendemo49";

$sqltype="MySQL";

$default company="DEMO";

$default_store="DEMO";

//$traceon = true ;

$display sql_errors = 0;

$genbarcode loc="/usr/bin/genbarcode";

$fax_folder ="./fax/";

$server _hostname="server.name";

7>

Change the databaseuser and databasepassword to openpro and support of you are
using our defaults.

sqltype = MySQL, MsSQL, DB2, ORACLE depending on the purchase product.

Test connection to your database using sql commands.

Default company and store, can be used to display the company and store upon startup.
Traceon=true is commented out, but if you are having system problem, it will be easier to
find them because many errors will display on the screen when this is turned on.

Display SQL Errors 0 is off and 1 is on. If you have it off the exact sql will not display
on the screen, this is also used for debugging problems.

Genbarcode location is the location for the bar code generator program

Fax_folder — is the folder where you can setup hyla fax out to go to and openpro will
review.

Server host name is required for the chat sessions to work properly.

17



E-commerce configuration files are
In the ecommerce folder
Openpro_main.inc.

<?php

//POS Folder

$posfolder="../";

$filefolder="../";
$store_id="DEMO";
$companyid="DEMO";

7>

This outlines the location of files for e-commerce system, the company id and the store
id.

18



OpenPro Operating System Requirement
6. OpenPro Registration Installation Process

open up your explorer and run the program register.php under the openpro folder.

http://localhost/openpro/register.php

© FEle Edit ¥ew Favorites Tools Help Iy

- - » [r »
GBack - J) ‘ﬂ ‘ELI ,\_ p. ! search : Links & Address Ejhttp:,l’,l’www.npenprn.cnm,fasp,fdemn43,|’register‘php b aGD

OpenPro Registration

Key Validity: Product Key is Mow Valid

Info:

EXP Date: 2004-12-31

Server 1D: HORE?2

Server 05 LIMLU

# Companies: |10

# Users: 10

Company 1D OPEMPRO

Company Mame: OPENPRO DEMO

Phone #: 714-375-4600

Reg Key: OPEMPRO

Product Key: |

SQL Type:

Packages:

Crm_crm crm_cust crm_mark

cr_sales dis_bp dis_drp

dis_ic dis_po dis_pos

A Aim rmme M Aim . m Aim ~e b
&] Done

0 Inkernst

Fill out the form as per the attached sheet that came with the software.
If everything was filled out correctly it will say
Product Key is now Valid on the top of the form.
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OpenPro Operating System Requirement
7. OpenPro test and Setup Process

From your browser, go to

http://localhost/openpro/

it should take you to the following page. If any errors show up make a note of the

error and send to supportop @openpro.com

/) OPENPRO DEMO - - Microsoft Internet Explorer

J Fil= Edit VYiew Favorites Tools Help

=181

J ¢aBack + = - @) ot | Q) Search [GFavorites G Media @“%v SE-3E 2 &

WISl [(O),

OpenPro.com v4,9 DEMO (Language: )

ﬁ?

. 10/28/2006 11:19:47
Logout Help Manual Support Home

Flease enter all user information

User Lagin: ladmin—
Fasswaord: l—
Location I0: IDEMO—
Auto-Clack?: W

Lagin |

ALL RIGHTS RESERYED. Mo part of this material may be
reproduced or transmitted in any form or by any reans,
electranic, mechanical or otherwise, without written
permission from OpenPro.com. US4,

Registered Company OPENPRO DEMO
Address 10061 Talbert Ave #2258
Fountain WYalley, C4& 92708
Phone 714-378-4600
Fax 714-964-1491

Reqg Key ®SUIP-YRSXZ-1XREN-E2Z25-29864
Mo usersfallowed 0/5

Database opendemo?6  Version 4.9

Copyright@1999-2008 by OpenPro, Inc. &ll rights reserved.

-
&joone [ s

The demo system you can login as admin with the password of openpro and location

of demo

Then go to rules setup and maintain the system rules.

See detailed setup instructions in the setup manual.
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